JenaprameHT 0Opa3oBaHus
aaMUHHUCTpanuu T. Jlunenka
MYHUIIUITAJIBHOE ABTOHOMHOE YUYPEXJIEHUE
JOITOJIHUTEJIBHOI'O OBPA3OBAHUMA
JIOM JIETCKOI'O TBOPYECTBA «I"'OPOJICKOI» M. C.A. IIMAKOBA
[TPMKA3
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ot 15 asrycra 2014 r. ) Ne 84/2

OO0 yTBepk’ACHUH NOPAIKA

[PENOCTABIECHUS MyHUIIUIIATBHOU YCIIYTH
«IIpenocraBnenue nndopmanu 0o

00pa3oBaTeNbHBIX MPOrpaMMax M YYEOHBIX IUIAHAX,
pabouunx nporpaMmax, KajJeHIapHbIX YU4EOHbIX Tpadukax
MAY 10 IAT «T'opoackoi» um. C.A. llImakoBay»

B uensx npuBeneHus HOpMATUBHBIX MpaBoBbIX akToB MAY JIO Jloma geTckoro
TBOpuecTBa «l'opoackoir» um. C.A. IlImakoBa B COOTBETCTBHE C JCHUCTBYIOIIUM
3aKOHOJIaT€JIbCTBOM

[TPUUKA3BIBAIO:

1. VrtBepauthb MOPSIJIOK peI0CTaBICHUS MYHUIUTIATBHOU YCIIYTH
«IIpenocrasnenue napopmaiu 06 oOpa3oBaTEIbHBIX MPOrpaMMax U yUeOHBIX IJIaHaX,
pabouux mporpammax, KajeHaapHeix yueOHbix rpapukax MAY JIO JJT «I"opoackoi»
uM. C.A. llImakoBa» (IpUIOKEHHE).

2. KoHTpoJIb 32 HCIIOJTHEHUEM HACTOSIIETO NMPUKA3a BO3JIOKUThH Ha 3aMECTUTENS
nupekropa AxosneBy Eneny lBaHoBHY.

Hupexktop MAY J10

JAT «'opoackoit» umenu C.A. [lImakoBa O.H. Kucnas




[Ipunoxenue

k npukazy MAY 10 JAT
«I"opoxackoit» um. C.A. [IImakoBa
or 15 aBrycra 2014 r. Ne84/2

[Topsimok
IPEIOCTABIICHUS! MYHULIUIIATBHON YCIYTH
«IIpenocraBienue nHpopmannu o0 0Opa3zoBaTENbHBIX IPOrpaMMax U yu4eOHbBIX
MIaHax, pabovYnx mporpaMMax, KaJeHAapHbIX Y4eOHbIX rpadukax
MAY 10 JAT «I'opoackoit» um. C.A. IlImakoBa»

|. O0uue monoxeHus

1.1. Tlopsmok mnpenocraBieHUss MyHULIMNanbHOU yciyru «lIpegocraBnenune
nHpopmarmu 00 oOpa3zoBaTeNbHBIX IIporpaMMax M YYeOHBIX IUIaHAX, padouux
nporpammax, kajneHaapHeix yueonbix rpadpukax MAY 1O AT «I'oponackoit» um. C.A.
[MImakoBay (manee — [lopsiiok 1 MyHUIIMTIAIbHAS YCITyTa COOTBETCTBEHHO) OMPEEseT
CTaHJapT NPEAOCTABICHUS MYHULHMNAIBHON YCIYTH, COCTaB, MOCIEAOBATEIbHOCTh U
CPOKHM BBITIOJTHEHUSI JEHUCTBUM, (OPMBI KOHTPOJIS 32 HCIHOJHEHUEM, JTOCYICOHBIN
NOPSJIOK  OOXKaJIOBaHWs  pEeHIeHUWH W JEUCTBUI, CBS3aHHBIX C  OKa3aHHUEM
MYHHUIUITAIBHON YCIIYTH.

1.2. Uadopmarius o KaTeropusix 3asiBUTEIEH.

3asBUTENISIMU ~ Ha  [OJYyYCHHME  MYHULUMOAIBHOM  yCIyrM  MOTYT  OBITh
3aMHTEPECOBAHHbBIE B MOJYYEHUU HHPOpMaLUU TpaxaaHe, OObeIUHEHUs TpaxKaaH U
IOpUIUYECKUE LA,

1.3. TpeboBanuss K TOpPAAKY HWH(DOPMUPOBAHHS O MPEIOCTABICHUU
MYHHUIUITAIBHON YCIIYTH.

1.3.1. OTBETCTBEHHBIM 3a OKa3aHUE MYHULIUNAIBHOU yciyru siBisiercss MAY J10
JAT «I"opoackoit» um. C.A. IlImakoBa (qanee — YupexaeHue), yapeauTesieM KOTOporo
SBJIIETCS JIeTTapTaMeHT 00pa30BaHMsI aIMUHUCTpAIMU ropoa Jlumnerxka.

1.3.2. Undopmanus 0 HAUMEHOBaHUH, PYKOBOJUTENE, 3aMECTUTEIISX TUPEKTOPA,
MeCTe HaXOXKJIeHUs M TenedoHax, ajpecax AICKTPOHHOM MOYTHI U caiTa yupeKIACHHUS
yka3zaHa B npriioxeHnu Ne 1 k Hacrosmemy [lopsaky.

1.3.3. Undopmanus o mperocTaBIeHU MYHUIIMTIATHHON YCIYTH pa3MeniaeTcs B
cetu MHTEpHET:!

— Ha o(uUUUaIBLHOM calTe JenapramMeHTa oOpa30BaHUs aJAMHHHUCTPALUA
ropoxa Jlumernka: http://www.doal.ru;

— Ha opuIMaTLHOM caiite yupexaenus: http://ddtgorod.ru.

I1. Cranmapt npenocTaBiaeHUs MyHULIUNAIBHON YCIIyTH

2.1. HaumenoBanue MyHuIunaisHoi ycinyru — «IIpenocraBinenue nndopmanuu
00 oOpa3oBaTenbHBIX TpOrpaMMax H YyYeOHBIX IUIaHaX, pabdouux MporpaMMmax,
KaseHaapHbix yueoHsix rpadpukax MAY J10 AT «Iopoackoity um. C.A. IlImakoBay.
2.2. IlpenocTaBneHue MyHUIIMIAIBHON YCIIYTH OCYILECTBIISIETCS YUPEKIACHUEM.
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2.3. Pe3ynpTaToOM MpeaoCcTaBiIeHUs MyHUIIUTATIBHON YCIYTH SBISETCS MMOJIyYCHHE
3agBUTENEeM HH(pOpManuu 00 00pa30BaTEIbHBIX NpOrpaMMax M Y4YEOHBIX IUIaHaX,
pabounx mporpammax, kaneHaapHbeix yueOHsix rpadpukax MAY 1O JAT «"opoackoii»
uM. C.A. IlImakoBa.

2.4. TlpepocTraBieHre MyHUIIMIIAJBbHOW YCIYTU OCYIIECTBISETCS B COOTBETCTBUU

- Konctutynuen Poccniickon ®@enepanuu;

— ®denepanbHbiM 3aKOHOM OT 29.12.2012 Ne 273-®3 «O6 oOpa3zoBaHuU B
Poccuiickon @enepauum»;

- ®enepanbHbiM 3aKk0HOM OT 06.10.2003 Ne 131-®3 «O06 oOmux npuHIMIAxX
OpraHu3alii MECTHOTO camoynpasieHus B Poccuiickon denepanuny;

- ®enepanbubiM 3akoHOM OT 27.07.2010 Ne 210-®3 «O06 opranuzanuu
MPEAOCTABIEHUS IT'OCYTAPCTBEHHBIX U MYHHUIUIIAJBHBIX YCIYT»;

— OenepaibHbIM - 3aKOHOM  OT 24.07.1998 Ne 124-®3 «OO6 OCHOBHBIX
rapa"Tusx npaB peodeHka B Poccuiickoit deaeparium;

- ®enepanbHbiM 3akoHOM OT 27.07.2006 No 149-03 «O06 uHpopmanuu,
MH(OPMAIIMOHHBIX TEXHOJIOTHUSX U O 3aIUTE UH(OPMAIUNY;

— ®enepanbHbiM 3akOHOM OT  27.07.2006 No 152-®3 «O mnepcoHanbHBIX
JAHHBIX;

- WHBIMUA HOPMATHUBHBIMU ITPABOBBIMU AKTAMH.

2.5. IlpenoctaBneHre MYHUIMOAIBLHON YCIYTH OCYIIECTBISETCS OECIUIaTHO.
HNudopmarys sensiercst 00MIe10CTYITHON H OTKPBITOM.

2.6. OcHOBaHMEM 7Sl OKa3aHHUS MYHHIIMINAIBHOW YCIYTH SIBISIETCS YCTHOE WITU
NUCbMEHHOE OOpallleHHe B Yy4ypexJIeHue. B mucbMeHHOM oOpanieHuu HEoO0XO0IUMO
yKa3aTh (hamMuiInio, UMsl, OTYECTBO 3asBUTENA (MO0 HAMMEHOBAHHME OPraHU3ALNU U
(baMuIuIo, UM, OTYECTBO €€ PYKOBOAUTES ), THPOPMALIHIO, 3alIPAIIMBAEMYIO B paMKax
NPENOCTABIECHUSI MYHHUIMNAIBHOW YCIYTH, KOHTaKTHYI HHpopManuio (aapec,
tenedon, e-mail), moanuce u aary.

2.7. B snexTpoHHON (opMe MYyHHIIMNAIbHAS YCIyra MPEJOCTaBISIETCS 4Yepe3
oUITMATBHBIN CAUT YUPEkKIACHUS, TI0 SJICKTPOHHOM MOUTE.

2.8. B mpenoctaBieHHH MYHUIIMIIAIBLHON YCIYTH MOXET OBITh OTKa3aHO IIO
CJIEIYIOIUM OCHOBAHUSIM:

— B [IMCbMEHHOM OOpallleHUH WK B OOpallEHUH, TOCTYIUBIIEM B JIEKTPOHHOM
BUJIC, HE yKa3aHa MH(pOpMalMs AJis HalpaBJEHUs OTBeTa Ha oOpalieHue (MOYTOBBIN
azipec, AIEKTPOHHBIN aJpec) Wik HOMEp TesneoHa, M0 KOTOPOMY MOKHO CBA3aThCSA C
3asIBUTENIEM;

— TEKCT MUCBbMEHHOTO OOpalieHusl He MOAJaeTCsl IPOUYTEHUIO, O YEM B T€UEHUE
7 1mHEW co IHS perucTpanuu oOpalieHusi cooOIaeTcsl 3asBUTEIN0, €ClIu UHPopMaIus
JUIsL HaTpaBJIeHUsI OTBETa Ha oOpalieHue (MOYTOBBINA ajpec, AMEKTPOHHBIN ajpec) Win
HOMEp TeiedoHa, MO KOTOPOMY MOXKHO CBSI3aThCS C 3asBUTENIEM, IOJAJIAI0TCS
IPOYTEHUIO.

2.9. IlpemocraBieHne MYHUUMUIAIBHON YCIOyrd TMpU JUYHOM OOpalleHUun
OCYUIECTBJISIETCS €KEAHEBHO B TEUEHHE BCEro paboyero BpEeMEHM YUPEKIEHUS B JICHb
oOpamienusi. Bpemsi oka3zaHMsi MyHUUMIAIBHOM YCIYTM HOCHT WHIWBHUYalIbHBIN
XapakTep W 3aBUCUT OT oO0Obe€Ma M CJIOKHOCTH 3alpalldBaeMOi 3asgBUTEIEM
uH(popManuu.
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2.10. UudopmupoBanue uepe3 opunnaibHbie caiTol JlemapTamenTa 00pa3oBaHus
anmuHucTpaunu ropojaa Jlunenka u MAY 1O JAT «'oponckoin» um. C.A. [lImakoBa
OCYUIECTBIISIETCS B JTI000€ BpEMsI MIPU YCIOBUH UX PaOOTOCTIOCOOHOCTH.

2.11. TpeboBaHus K MeCTaM MPEAOCTABICHUS MYHUIIUIIATbHON YCIYTH.

[IpenocraBienre MyHUIIMIAIBHON YCIYTH JIMYHO U MUCHMEHHO OCYIIECTBISETCA
B COOTBETCTBUU C TpaKOM pabOThI YUPEKICHHUS.

MecTa, B KOTOpPBIX MPEIOCTaBISETCS MYHHULMIANIbHAS YCIyra, TOJDKHBI MUMETh
CpelcTBa MOXKAPOTYIICHHS ¥ OKa3aHUs NEPBOM MEAUIIMHCKOM MTOMOIIIH.

[Tomenienusi, B KOTOPBIX MPENOCTABISACTCS MYHHUIIMNANbHAS YCIyra, IOJIKHBI
coJiepkath MH(OpMaMOHHBIE CTEeHIbl. MH(OpMaIMOHHBIE CTEHIBI JOKHBI OBITH
MaKCHMaJbHO 3aMETHBI, XOPOIIIO MPOCMATPUBaEMbl U (QYHKIIMOHATBHBL. PekoMeHyercs
o0opynoBaTh WH(GOPMALMOHHBIE CTEHIIbI KapMaHaMu (opmaTta A-4 nus pa3MelieHus
UH(OPMAITMOHHBIX JINCTKOB.

Texkcr pasMenaeMplx Ha CTEHAAX MAaTEepUaOB JOJDKEH OBITh HameyaTaH
yIOOHBIM JJIsl UTeHUs MPUGTOM, HanboJee BaKHbIE MECTa BbIJICTICHBI.

Ha wuHbOpMalMOHHBIX CTEHJAX B YUPEXKACHUM Pa3MEIAIOTCS CIEAYIOIIHe
MaTepHabl:

- CBEJICHUS O MEPEYHE BBHIMOIHAEMbIX MYHHUIIUIIATBHBIX YCIIYT;

- NOPSJIOK  OOKaJloBaHWs  peHIeHud W jeicTBuil  (Oe3neicTBus),
IPUHAMAEMBIX B XOJI€ PEAOCTABICHUS MyHHUIIUITATIEHOU YCITYTH;

— 0JI0K-cXema, HaTJISATHO 0TOOpakaroIast MOCJIEI0BATEIbHOCTb
MIPOXOKJICHUS BCEX aIMUHUCTPATUBHBIX MPOLIETYP;

- aapeca, Homepa TeneoHoB U ¢akca, rpaduk padoThI, apec FICKTPOHHOU
MOYTHI YUPEXKICHUS, ajpec 0QUIIMATIBHOTO caiiTa yupexkaeHus B ceTu MIHTepHeT;

— Hactosamuu [lopsaok.

[Tomemienusi, B KOTOPBIX MPEAOCTABISIETCS MYHHUIIMIAIbHAS yCIyra, TOJKHBI
colepkaTh MecTa g 3asBUTENEH, OXKHUIAIIIMUX [pUEMa, a TaKKe CTOJbl I
BO3MOXKHOCTH O(QOPMIICHHS JOKYMEHTOB C HaJMYMEM B yKa3aHHBIX MecTax Oymaru u
pYyUeK s 3anucu HHPOpMaluu.

2.12. Tloka3aTenu AOCTYIMHOCTH U KAYECTBA MYHHIIUTIAJIbHON YCIIYTH.

2.12.1. Iloka3zaTensiMu JOCTYMTHOCTH MYHUIIUIIAIBHOW YCIYTH SBJSIOTCS:

- BO3MOXKHOCTh ~ TIOJIy4eHHsS HWH(OpMAIMu 1O JJICKTPOHHOW  MOYTeE,
IOCpeaCTBOM ceTH VHTepHeT;

— TPAHCTIOPTHAsI TOCTYIMHOCTh K MECTaM TMPEJOCTaBICHUS MYHHIIUINAIHLHOU
YCIIyTH.

2.12.2. ITokazaTensaMu KauecTBa MyHULIMTIIATIBHON YCITYTH SABJISIFOTCS:

— COOJII0/IEHNE CPOKOB MPETOCTABICHHSI MYHULIMITAIBHON YCITYTH;

- OTCYTCTBHE  ajo0  3asBUTEIEM Ha  KA4eCTBO  MPEAOCTABIICHUS
MYHULIHUINIAIBHON YCIIYTH.



I1l. CoctaB, mocneaoBaTeabHOCTh U CPOKH BBIIIOJIHEHUS JEHCTBH, TpeOOBaHUS K
HOPSAIKY UX BBIMOJTHEHUS, 0COOCHHOCTH BBITIOJHEHUS ACHCTBUIA
B DJIEKTPOHHOH (opme

3.1. Ilpouecc moNMy4YeHUsT MYHULMIIAIBLHOM YCIyrd BKJIIOYaeT B ce0s  psf
npoueayp, OJOK-cXxeMa KOTOPbIX NpHUBEACHA B MNpWIOKEHHMH No 2 K HacTosemy
[Topsiaky.

3.2. OOpartieHue 3asgBUTENS B YCTHOM TOPSIKE.

OcHoBaHueM nJisi Hayaja aJMUHUCTPATUBHON MPOILEAYPhl CIYXKHUT OOpalleHue
3asIBUTENS B YUPEXKICHHUE TMYHO BO BpEMS ITPUEMA WIIH 110 TEIEPOHY.

Pe3ynpraToM agMUHUCTPAaTHUBHOM NpOUEAYpbl SBIsAETCA HH(OPMHUPOBAHUE
3asIBUTEJNS MO CYIIECTBY BOIIpOCa.

3.3. [lucekMenHoe oOpalneHne 3asBUTEIIS.

OcHoBaHuEM JJI1 Ha4yaJla UCIIOJHEHMS aIMUHUCTPATUBHON MPOLEAYPHI SBIIAECTCS
NOCTYIUIGHHE B YUYPEKJIEHHE MHCbMEHHOTO OOpamieHusi B BHUIE MOYTOBOTO
OTMPABIICHUS, COOOIICHUS MO D3JIGKTPOHHOM TMoYTe WM (PaKCUMHIBHOW CBS3H.
OOpailieHue perucTpupyercs B JIEHb TMOCTYIUIGHUS B JKypHaJIE PETUCTPALUH
oOpamieHuil rpakJaH, paccMaTpUBAaeTCsl PYKOBOAMUTENIEM U  HAaNpaBisIeTCs ¢
PE30JIFOLINEN UCTTOJTHUTEIIO.

Cpok paccMoTpeHusi oOpallleHusT PYKOBOAMTEIEM HE JOJDKEH NpeBbIIATh 3
pabouux JTHEH.

PaccmoTpenne u paboTy 1O NHUCBMEHHBIM OOpaIIEHUSM OCYIIECTBISIOT
3aMECTHUTENIM JTUPEKTOpPa B COOTBETCTBUM C PE30JIIOLMEN PYKOBOJIUTENSA. 3aMECTUTEIN
JUPEKTOpa OCYIIECTBISIOT MOArOTOBKY OTBETa B JOCTYNHOW JUIsl BOCIPHUATHS
3asiBUTENEM (opMe, CoIepKaHUE KOTOPOTr0 MAKCHUMAJIBHO IIOJHO OTPaXXaeT 00beM
3anpamuBaeMon HHpopMauu.

B oTBere Ha mHCbMEHHOE OOpallleHHWE YyKa3bIBAeTCS (pamuiivsg, UMs, OTYECTBO
3aMECTHUTEN JAMPEKTOpa, MOATOTOBUBLIETO OTBET, a Takxke HoMep TenedoHa yis
CIIPaBOK.

OTtBeT Ha mHMCbMEHHOE oOparieHue pgaetcs B TedeHue 30 gHEH co JHS
pEruCTpaLyH.

Pe3ynbTaToM HCHOMHEHHS] aIMUHUCTPATUBHOW MPOLIEAYPHI SBIISIETCS MMOJATOTOBKA
IIMCBMEHHOI'O OTBETA 3asIBUTEIIIO IO CYIIECTBY BOIIPOCA.

3.4. IlpenocraBieHne MYyHUIMIIAIBLHON YCIOyrd uepe3 O(UIMaAIbHBIA CalT
JenapramenTa oOpa3oBaHus aMUHUCTpaIuu ropoa Jlumnerxka.

Nudopmanus unpopmannu o0 o0O0pa3oBaTeNbHBIX MpPOTpaMMax U Y4YEOHBIX
iaHax, padouMx MporpamMmax, KaJlleHIapHbIX y4eOHbIx rpaduxkax MAY O AT
«T'opoackoit» um. C.A. IIMakoBa MOXeT OBbITb TOJyY€HAa TpakJaHaMHU Ha
obunmaibHOM caiite [lemapramenTa oOpa3oBaHus aJAMUHUCTpallUU ropoja Jlumenka B
pazaene «JlomomHuTenprHOE oOOpa3oBaHue. — Yupexnaenus — MAY JO IOAT
«l'opoackoit» um. C.A. IlImakoBa». HemocpeAaCTBEHHOE B3aMMOJCHCTBUE MEXKIY
3asBUTEJIEM U COTPYIHUKOM YUPEKIACHUS HEe TpeOyeTcs. 3ampammmBaeMasi HHPOpMAaIIHsI
oToOpaxaeTcs y 3asBUTENSI Ha DKpaHe B pEKUME PeaIbHOTO BPEMEHHU.

3.5. IlpenocraBieHre MYyHULMNAIBHON YCIyrH uepe3 O(HUIMAIbHBIA CalT
YUPEKACHUS.

Nudopmarus 06 oOpa3zoBaTelnbHBIX MporpaMMax M y4eOHBIX IJIaHAX, pabounx
nmporpammax, kajneHnapHeix yaeonsix rpadpukax MAY 1O AT «'oponackoit» num. C.A.



[IImMakoBa MOXET OBITh MOJIyueHa rpakJaHaMH Ha OPUIIMATEHOM CaliTe YUPEXKACHUS B
pazmene «Cmemenusi 00 oOpasoBaTenbHOW  opraHusammu —  OOpa3oBaHHE».
HenocpencTBeHHOE B3aUMOJIEHCTBUE MEXY 3asIBUTENIEM U COTPYAHUKOM YUPEXKIECHUS
He TpeOyercd. 3anpammnBaemas nH(popMaLus 0TOOpakaeTcsl y 3asBUTENS HA SKpaHE B
pEeXHMME PEaIbHOTO BPEMEHH.

OTBETCTBEHHBII COTPYIHUK YUpPEXKACHUA OOECIIEUUBAET pAa3MEIIECHUE U
CBOEBPEMEHHOE OOHOBJIEHHE (He mo3nHee 10 paboumx AHEW mociie U3MEHEHUi) Ha
opuIManbHOM caiite yupexaeHus B pasgene «CeeneHuss o0 o00Opa3oBaTeabHON
opranuzaiuu — OOpa3oBaHME» KONMH CIEAYIOIIUX JTOKYMEHTOB: 0Opa3oBaTesIbHBIC
porpaMMbl, Y4eOHBIN IUIaH, KaJlCHIApHBIA ydeOHBI Trpaduk, padodyre MpOorpaMMmbl.
Pe3ynpTaToM HCMONHEHHUS aAMUHUCTPATUBHOW MPOILETYPHI SBISETCS MPEAOCTaBICHHE
uHpopMaiuu 00 00pa3oBaTENbHBIX U PabOYMX MPOrpaMMax, KaJCHIAPHBIX YYEOHBIX
rpadukax MAY JIO JAT «'opoxackoit» um. C.A. [lImakoBay.

IV. ®opwmsl kOHTpOA 32 ncnosHeHueM llopsiaka

4.1. Texkymmii KOHTPOJIb 3a COOJIIOJEHUEM IOCIENOBATEIbHOCTH ACUCTBUNA IpU
IIPENOCTABICHUN MYHULMINAJIBHON YCIyTHM W INPUHATUEM PELIEHUH OCYIIECTBISETCS
JUPEKTOPOM YUPEXKICHHUS.

4.2. KoHTpoIb CO CTOPOHBI JUPEKTOPA YUPEXKICHHS 3a MOJHOTOM U Ka4yeCTBOM
IPEIOCTABIICHUS] MYHULUNAIBHON YCIYIM BKJIIOYAEeT B ce0sl MPOBENECHUE IPOBEPOK,
BBISIBJICHUE WM YCTpaHEHUE HApYILIECHUW IpaB 3asBUTENICH, PACCMOTPEHHE, NPUHATHE
penieHnii ¥ NOJArOTOBKY OTBETOB Ha 3asBJICHUE 3asBUTENS, COJEpKallee KajloObl Ha
peleHust, elcTBus (0e31eMcTBrE) JOJKHOCTHBIX JIUII.

4.3. IlpoBepka IMOMHOTBHI M KayecTBa NMPEAOCTABICHUS MYHULMUIIAJBHOW YCIYTH
OCYLIECTBJISIETCS JeNapTaMEHTOM 00pa30BaHUs aIMUHUCTpALUU ropojaa Jlumnenka.

V. JlocyneOnblii (BHECYN€OHBIN) MOPSAAOK 00XKATOBAHUS pELICHUIN
u aeiicTBuil (0e31eicTBuUs) opraHa, MpeaoCTaBIISIONIETO
MYHUIIUIAJIBHYIO YCIIYTY, a TAK)K€ JOJDKHOCTHBIX JIMI] M1 MyHUIIUIAIBHBIX CIIyKallluX

5.1. 3agBuTenu UMEIOT TPaBO HAa O0XKAJIOBaHUE pPEIICHUH, JEWCTBUI
(6e3neiicTBusl),  MPUHATHIX  (OCYIIECTBISIEMBIX) B XOAC€  MPEIOCTaBIICHHS
MYHUITUTIATBHOM YCIIYTH, B I0CY1€0HOM (BHECY1€0HOM) MOPSIIKE.

JIOMKHOCTHBIE JIMIIa, KOTOPBIM MOJKET OBITh aJpecoBaHa >kajgo0a 3asBUTENS B
nocyneOHOM (BHECY1€OHOM) MOPSIIKE:

— pykoBoauTENb yupexkaeHus (nmpuioxxenre Nel k Hacrosimemy [lopsaxy);

— mpeAceaaTens Aenapramenta (mmo aapecy: 398032 r. Jlunernk, yi. KocMoHaBTOB,
56a, Ten. (4742) 30-96-01, 30-96-00, anpec anekTponHoi moutsl: doal@lipetsk.ru).

5.2. OcHoBaHuMeM [JIsi Hadajia JocyneOHoro (BHeCylneOHOro) oOKalOBaHUS
SBJIsIETCA kano0a (oOparieHue), MoCTyUBIIas B YUPEKICHUE WIH JeapTaMeHT JTUYHO
OT 3asBUTENIS WJIM HANpPAaBJICHHAs B BHJE MOYTOBOTO OTMPABIICHUSA, MO SJICKTPOHHOU
noure.

53. B xanobe B 00s3aTeNIbHOM TOPSAIKE YKa3bIBalOTCA HAMMEHOBAaHUE
yUpexAeHUs, B KOTOpOE HampaBisieTcs kamoba, a Takke (QamMuius, UMs, OTYECTBO
3asBUTENS (TIOJHOCTHIO); TOYTOBBIN ajpec, MO KOTOPOMY JOJDKEH OBITh HaIpaBJICH
OTBET; W3JIaraeTcsi CyTh KaIOObl (OOCTOSTENbCTBA  OOXKATYEMOTO  JIEHCTBHS
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(Oe3nmeicTBUS); OCHOBAHUS, IO KOTOPHIM 3asBUTEJIb CUUTAET, UTO HAPYIIECHBI €T0 MpaBa,
cBOOOABI U 3aKOHHBIE HHTEPECHI, CO3/JaHbl MPEMATCTBUA K HX peaqu3alud Ju0o
HE3aKOHHO BO3JIOKEHA KaKasi-Ti00 00SI3aHHOCTb.

Kpome Ttoro, B »xamobe MOryT OBbITh yKa3zaHbl HAaMMEHOBAHUE JIOJKHOCTH,
damunus, UM U OTYECTBO JOJDKHOCTHOTO JHIIA, AeicTBusi (Oe3nmeiicTBue), perieHue
KOTOPOTo o0kayeTcs (MpH HaJTMYUU UHPOPMALIMH), a TAKXKE HHbIE CBEICHHS, KOTOPbIE
3asBUTENb CYUTACT HEOOXOIMMBIM COOOIIUTH.

B moxarBepkaeHHe MOBOJIOB K jKajJo0e MOTYT MpWIAratbesi AOKYMEHTHI H
MaTepHaIbl TM00 UX KOTHH.

5.4. 3asgBuTenb WMEET MPABO Ha MOJyuyeHHUE HHPOpPMAIMHM U JOKYMEHTOB,
HEOOXOUMBIX /11T 000CHOBAHUS U PACCMOTPEHUS KaTOOBI.

5.5. XKanoba, moctynuBIIas B YUYpeXKICHHE WIH JCMapTaMEHT, MOJJICKUT
PacCMOTPEHUIO JUIIOM, HAJEJICHHBIM MOJHOMOYMUAMH IO PACCMOTPEHHIO Kanod, B
TedeHue 15 pabouymx AHEN co JHS ee perucTpanuu, a B ciaydae O0XaJlOBaHMS OTKa3za
YUPEXKJEHUSI B MpPUEME JOKYMEHTOB y 3asBUTENA JTUOO B MCHPABICHUU JOMYIICHHBIX
OTIEYaTOK M OIMOOK MM B CIy4ae OOKaJIOBaHHs HAapyLICHHsS YCTAaHOBJICHHOTO CPOKa
TaKHUX UCIPABICHUM — B TE€UEHHUE S pabOuMX JHEH CO IHS €€ perucTpanum.

5.6. Ilo pe3yapTaTamM paccCMOTPEHHUs JKajJoObl JIMIIO, OTBETCTBEHHOE 3a
paccMOTpeHHE KajoObl, MPUHUMAET pelIleHue 00 YIOBJIETBOPEHUU TpeOOBaHUIA
3asiBUTENS IM00 00 OTKa3€ B UX YJOBJIETBOPEHUHU.

[luceMeHHBI  OTBET, COJAEPXKALUN pe3ylbTaTbl PACCMOTPEHUS  KaJOOBI,
HATPAaBIISIETCS 3aIBUTEIIO.

5.7. Ilpu mnosy4yeHUM KanoObl, B KOTOPOW COAEpKATCS HEUEH3YpHbIE JIHOO
OCKOpPOWTENbHBIC BHIPAKEHUS, YIPO3a KHU3HU, 3T0POBbIO M UMYIIECTBY JOKHOCTHOTO
auia, pabOTHUKA YUPEXKACHUSA, a TaKKe UYICHOB €ro CeMbH, jkajo0a MOXET OBITh
ocTaBiieHa 0€3 OTBeTa.

Ecnu Tekct xanoObl HE MOAAaeTCs MPOYTEHUIO, OTBET Ha KajoOy He JaeTcs, O
9YeM COOOIaeTCs 3asiBUTENI0, HAIIPaBUBIIEMY KanoOy, B MMCbMEHHOM BHUJIE, €CIIA €r0
MOYTOBBIN a/Ipec MOAAETCS IPOUTECHHUIO.

Eciu B xanobe comepKUTCS BONPOC, HA KOTOPBIM 3asBUTENIO HEOJHOKPATHO
JaBaJCh NHUCbMEHHbIE OTBETHl IO CYLIECTBY B CBSI3U C pPaHEE HalpaBIsieMbIMU
&KauobaMu, ¥ IPU ITOM B kKajnobe HE MPUBOJATCS HOBBIE TOBOJIbI MJIM OOCTOSITEIHCTBA,
JUIO, OTBETCTBEHHOE 3a pPAacCMOTPEHHE KaJloObl, MPUHUMAET pEIIEHUE O
0€30CHOBATEIbHOCTH ~ OYEPEIHOT0 OOpalleHuss W NPEeKpalleHHMH MEepernucKu ¢
3asgBUTENIEM IO JaHHOMY Bompocy. O IaHHOM pEUICHUHM 3asgBUTENb, HAIpPaBUBIINN
XKao0y, yBeJOMJISIETCS] B TUCBbMEHHOM BUJIE.



[Tpunoxenue Ne 1

K MOPSAKY MPEIOCTABICHUS
MYHUIIUTIATBHOU YCIIYTH
«IIpenocraBnenue napopmaruu 06
o0pa3oBaTeNbHBIX MTpOrpaMMax 1 yueOHbIX
r1aHax, pabo4ux mporpammax,
KaJICHJapHbIX yueOHbIX rpadukax MAY
HO IAT «I'opoackoii» um. C.A.
[IImakoBa»

HNudpopmanus

0 HAUMEHOBAHUH, PyKOBOJMTEIIE, 3aMECTUTENSAX TUPEKTOPA,
0 MECTE HaXOXXJCHHS U TeleoHax, aapecax dJICKTPOHHOM MOUTHI U CaliTa yUpeKIeHUs

HaumenoBanue
yUpe:KIeHust

KOpuanueckuii aapec
yupeKIeHust

Yupexknenne

I'padux padorsl
yupeKIeHust

®HUO pykosBoauTeJs,
TeJie(poH,
3JIEKTPOHHAS M0YTa

DdUO 3amecTuTeIEH
AMPEKTOpPAa, TesieoH,
3JIEKTPOHHAasI MOYTAa

MAY 10 AAT «I"opoackoii» um. C.A. lllmakoBa r. Jlunerka

398002, Poccus, ropon Jlunenk, ynuna Cemaiiko, 1om 9 A

Yupexnenue (OCHOBHOU KOPITYC)

398002, Poccus, ropon Jlunenk, ynuna Cemaiiko, 1om 9 A
Ounman Nel (kopmyc b)

398016, Poccus, ropon Jlunenx, ynuna KocMonaBToB, 10M 2;
Ounnan Ne2 (IToct Nel)

398050, Poccus, ropon Jlumenk, ynuna Tenpmana, 1om 6.

YupexneHnve (OCHOBHOU KOPITYC) - TOHEEIbHUK-BOCKPECEHBE C
8.30 10 20.00

@unuan Nel (kopmyc b) - monenenpHUK-BockpeceHbe ¢ 8.30 10
20.00

Ounnan Ne2 (IToct Nel) - monenenpHuK-nsiTHUIA ¢ 8.30 10 18.00

Hupekrop: Kucnas Onsra Hukonaesna
+7 (4742) 27-31-93
gdty_lipetsk@mail.ru

I'y6anosa Hatanus AnekceeBHa:
3aMEeCTHUTENb JUPEKTOpa [0 OpraHU3allMOHHO-MaCcCOBOM paboTe
ten. 27-84-18, e-mail: gdty_lipetsk@mail.ru

Heprynosa Tarbsna HukonaesHa:
3aMEeCTUTENb TUPEKTOpa 110 HAyYHO - METOAMYECKOM paboTte
ten. 36-37-02, 27-85-70, e-mail: dergunovatatyana@ya.ru

Ky3nenosa Mapuna Ky3pMuHn4Ha:
3aMEeCTUTENb TUPEKTOpa M0 y4eOHO-BOCTIUTATENbHOM paboTe
ten. 27-85-70, e-mail: gdty_lipetsk@mail.ru

Kozaneposa Haranus HukonaeBHa:
3aMEeCTUTENb TUPEKTOpa M0 y4eOHO-BOCTIUTATENbHOM paboTe
ten. 27-49-87, e-mail: konatanic@mail.ru



SAxosneBa Enena liBanoBHa:

3aMECTHUTENh TUPEKTOpa Mo HHPOopMaTHU3aK 00pa30BaTEIHLHOTO
nporiecca

tenr. 27-84-18, e-mail: ddt_gorodscoi@mail.ru

Iyt Upuna DpBUHOBHA:
HAYaJIbHUK XO3SIMCTBEHHOTO OTAENa

teir. 27-49-87, e-mail: gdty_lipetsk@mail.ru

OTaen MHCTPYKTUBHO - METOIMYECKOU paboThl — 27-85-59
My3bIKaIbHO - BOKaJIBHBIN oTAen — 27-85-59
Tenedonnl oTa€/10B My3bIKaJIbHO - XOopeorpaduueckuii ornen — 27-85-59
yupexRaeHust OTnen opraHnu3aMoHHO - MaccoBOM paboTsl — 27-85-50
JlutepatypHO - Xyn0KeCTBEHHBIN oTen — 27-85-50
OTnen mpuUKIIQAHOTO TBOPUYECTBA M ICTETUKHU ObITa — 27-85-50

DJIEKTPOHHASI M0YTA e-mail: gdty_lipetsk@mail.ru
yupexaeHus, pakc dakc: 27-04-08

Aapec opuIHAIBHOTO
caiiTa yupesknenust B cern | http://ddtgorod.ru
HNurepHer
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[Tpunoxenue Ne 2

K TMIOPSAKY MPETOCTABICHUS
MYHUIIUTIATBHOU YCIIYTH
«IIpenocrarnenue napopmaru 06
o0pa3oBaTeNbHBIX MTporpaMMax 1 y4eOHbIX
11aHax, pabo4yux mporpammax,
KaJICHJapHbIX yueOHbIX rpadukax MAY
HO IAT «I'opoackoii» um. C.A.
[IImakoBa»

BJIOK-CXEMA
IIOCJIEA0BATENBHOCTH AEUCTBUM MPH NPEIOCTABICHUN MyHULIMIIAIIBHON YCIIYTH 10
npeocTaBieHnio nHpopManuu 00 00pa3zoBaTebHBIX IPOrpaMMax U yueOHBIX IJIaHaX,
pabounx mporpammax, kajaeHaapHbix yueOHbix rpadpukax MAY J10 AT «"opoackoin»
uM. C.A. [IImakoBa

OO6parieHue 3asBUTEIIA

%

\ 4

Uepes cait
HenapramenTa Yepes odpunmnanbHbii
YcrHoe ITncpmennoe 06pazoBaHust i
P CalT yupexIeHHUs
aJIMMHUCTpaLUU
ropoja Jlnmenka

v

v

v

v

[Ipuem u peructparus HNudopmupoBanme NudopmupoBanme
HNudopmuposanme 3asBJICHUS TpaXJIaH Ha IpaxciaH Ha
3aABUATCIIA 110 ¢ oduHaTEHOM oduIMaTLHOM caiiTe
CymECTBY BOIIpOCa caire YUpPEKIACHUS B pazziene
WM OTKa3 B Paccmotpenue 3asBneHus JlerapramenTa «CBenenus 00
HIPETOCTABICHII 1 o0Opa3oBaHus o0Opa3oBaTeNbHOI
uH(opmanuu aJIMAHUCTpaLUN OpraHH3alvHy -
[lonroroBka NUCEMEHHOTO T 06
ropoja Jlunenka B BaHHE»
OTBETA 3asIBUTEIIIO 110 poat H paso ©
paszene
CYLIECTBY BOIIpOCa WJIN
«/lomomHUTENBHOE
yBeIOMJIEHHSI 00 OTKa3e B
oOpa3oBaHue —
MIPEI0CTABIICHUS
YupexneHus —
nHpopmanuu
MAY 10 AT
v «I"opoackoin» um.
Hampasnenue orBeTa win C.A. llImakoBa»
yBeIOMJIEHHSI 00 OTKa3e B
MPeI0CTaBICHUN
uHpopMaIU




